
REDACTED FOR PUBLIC INSPECTION -- Confindential financial i nformation s ubject t o prot ective 
order in WC Docket # 10-901 07-135, 05- 337 , 03-109, CC Docket # 01-92, 96-45, GN Docket # Pagel 
09- 5 wr f)()rke t lt 10-208 Before t he Federa l Communi cations commission 

fCC rorm 4e1 

FCC Form 481- Carrier Annual Reporting 

Data Collection Form 

OMB Control No. 3000-0986/0MB Control No. 306().()119 

luly ~13 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with guestlons about this data 

290$7 0 

LOR£1'10 7!1. CO 

~oda l!utcUr.e 

<035> Contact Telephone Number: 9Jt·8SJ-tJSl 
Number ot the person !den tilled in data line <030> 

<039> COntact Email Address: de cda•lorettotel . com 
Email ot the person ldentilled in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting {compl•t• ottoctrdworlul!nt) 

<200> Outage Reporting (volc.-e..,) _ _ "'! 

<210> I H <·· check box If no outages to report 

{compl<rt ottachtd worlcshut) 

Unfulfilled Service Requests (voice) 0 <300> 
<310> 
<320> 
<330> 

Detail on Attempts {voice) 
Unfulfilled Service Requests {broadband) 

Detail on Attempts {broadband) 

!---------.-.( (attach d•w!ptlvt docum••tl 

'---------...1. /oftach dttuipUtJt docum•nt/ 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (broadband) 

Fixed I I 
Mobile . . 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> I Service Qo;al~ cy Std ·PYl014 I 
<600> Functionality In Emergency Situations 
<610> I s .. .ergeney J>l an -PY 20:< I 
<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 

<SCO> Operating Companies and AfflliatesQ 
<900> Tribal Land Offerings (Y/N)? ('!) 
<1000> Voice Services Rate Comparability 
<1010> I I 
<1100> Terrestriai Backhaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condit ion for Ufeline Customers 

(chock to lndk<~tt crrt;{Jco tlon/ 

(ottoc~•d d.,criptlW documrnt/ 

(chock ro lndlcott crrtiflcotlo•) 

(etto:hod ffncripllill docum•nt) 

(comp!ttt cttDCMd wctbhur} 

(comploto cnodltd Vorc>JII!ho<t/ 

(compktr ollochtd ...,tbhU I} 

(If ,.,, complnr onoch<d wctb,.,.,l/ 

(chock to /nd/cott (frti/lcotlo•l 

(clloch d~tct/pt!w documonr/ 

1/f not, chock to lr.dlcot• cortlflcotlon} 

{cornpl•t• oUO<.•od worluhttl) 

(compl• If ortochrd worlrshtot) 

Price tap Carriers, Proceed to Price Cap Additional Documentation Worksheet 
lndudinQ Rote-of-Return Carriers of/ilia red with Price Cop Local Exchonr~e Carriers 

<2000> (chock to indlcott Ctrtlfk atllm} 

<2005> (compHtt ottochtd worluh<tt) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor!ssbeet 
<3000> (chock to lndlcott crrtl/lcorlo•) 

<3005> (complrttottochod worlcs~ort/ 

54.313 54.422 
Completion Completion 

Required Required 

I 
II 



REDACTED - FOR PUBLIC INSPECTION --Confidential Financial I nformation subject to protect i ve order in WC Dock Pa~2 
# 10-90, 07-135, 05- 337 , 03-109, cc Docket # 01-92, 96-45, GN Docket # 09-51, WT Docket # 10-208, befor e the 
Federal Communications Commission 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 
290570 

<015> Study Area Name LORETIO TEL CO 

<020> Prosram Year 201• 

<030> Contact Name - Person USAC should contact regarding this data ~sda Hutchins 

<035> Contact Telephone Number · Number of person identified in data l ine <030> 931·8S)·tJSl 

F<:C Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060.0819 
July 2013 

<039> Contact Email Address· Email Address of person identified in data line <030> desdattlorflttntel.c:oa 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Une <110> is yes, do you have an existing §S4.202(a) ·s 
year plan~ filed with the FCC? 

If your answer to Une <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

(yes/ no I 

(yes/no} 

<ll2> Attach five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a}(l}. If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF} support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

& 

1Ml712013 

@ 

00 

Name of Attached Document (.pdf) 

Page2 



REDACTED - FOR PUBLIC I NSPECTION -- Confidential financial informati on - subject to protective order in we 
Docket # 10-90 , 07- 135, 05-337, 03- 109, CC Docket # 09-92, 96-45, GN Docket # 09-51, WT Docket # 10-208, 

Page 3 

r ..Lt __ ~- ...!'1._ . _ _ , 1""\......._~..._--...:. __ ._..:_ ___ --1"'1"\l"l''..;i""!~.;_-..l"'\ 

(TZOO>~rvif~ b~ta~fre'Uriltfg ~cil'i~)"OIIOL ..... Cl C :X:UIIU <:OVIIU 

Data CoUection Form 

<010> Study Ari':> Cod!' 
290570 

<01S> Study Area Name .LOReTTO nn. co 

<020> Progam Year 2014 

<030> Contact NamE' • Person USAC should contact regarding this data O..eda lh.ltchinu 

<035> Contact Telephone Number - Number of person identified In data line <030> 931 · 8 53 · 4351 

<039> Contact Email Addre55 ·Email Address of pe rson identified in data line <030> d~t...U.loreccotel . """' 

<220> <a> . bl .. • b2 ,_.,._ <b3: 
-~- b ~-· --. .-

-~--
:c2 -

NORS 

Reference Outage Start Outace Stal1 Outage End Outage End Number of 

Number Date Time Date Time Cu5torners Affected Total Number of 

Customers 

~ ... 
r-'"" ""''""""' ..... 

VY\, tll\:::01 Jt::t::l 

10107/2013 

. 

911 Facilities 

Affected 

(Yes/ No) 

I'"' 

-
Service Outage 

FCC form A81 

OMS Control No. 3060·0986/0MB Control No~ ]060-0819 
;uly ;>()13 

-··-
Did This Outage 

Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page3 



REDACTED - FOR PUBLIC INSPECTION -- Confidential Financial information subJect to protect~ve order 1n we 
Docket # 10-90, 07-135, 05- 337, 03-109, cc Docket # 01- 92, 96- 45, GN Docket # 09-51, WT Docket # 10-208 , 
before the Federal Communi cationsCornmission 

(200) Service Outage Reporting (Voice) FCC Fo1 m 481 

Data Collection Form OMO Control No. 3060-0986/0MB Control No. 3060.0819 
July 2013 

<010> Study Area Code 
290570 

<015> Study Area Name LORBTTO TEL CO 

<020> Proaram Year 2014 

<030> Contlct Name - Person USAC should contact re_g<~r~'lll\ this data Oeada Hutr.hino 

<035> Cont<~ct Telephone Number- Number of ()erson identified in data line <030> 931-853- 4351 

<039> Contact Email Address. Email Address of person Identified in data line <030> <!cndalillorettot<>l . c001 

<220> 

- b2 -- b3 b4> ~~ .. ~ --- -~- <f -·- -.. - -.,...-

NORS 
911 Did This Olllose 

Outage Outage Number of Total Facilities Service Outage Affect Multiple 
Reference 

putage Start Start Outaae End End CustometS Number of Affected Description (Check Service Outage Preventatlw Study -'teas 
Number 

n me Date Time Affected Customers {Yes /No) all that apply) {Yes/ Nol Resolution Procedures Date 
Wireline (includin~ cable) Voice ( 11011- Reloaded Calix llorked: wit.h t.rch aupport 

09/28 / 2012 l ; 25 09/28/2012 3:37 2280 4 497 No VolPI llo Card l~ tO t. hit i ••u• •nd lind 
a fix oM • ttup 109 

Wire line (including cablcl Voice (non- Reloaded Calix Woeked w(lh u ;ch 8"PPQrt 

10/03/2012 9:4S 10/ 0 3/2012 10:27 1082 4497 ~.J'-:') VolPI No Card ~a log: t n p t.o 
finO bo9 

10/0712013 



REDACTED - FOR PUBLIC INSPECTION -- CONFIDENTIAL FINANCIAL I NFORMATION SUBJECT TO PROTECTIVE ORDER IN WC 
DOCKET # 10- 90, 07-135, 05-337, 03-109, CC DOCKET # 01-92, 96-45 , GN DOCKET # 10-208 BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION 

Paae4 

(700) Pric~ Offerings including Voice Rate Dat a 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact r~ardlng this data 

290570 

LORIITI'O TEL CO 

20U 

D~•d• l!utc:hin• 

<035> Contact Telephone Number_-!fumber ~rson identified in data line <030> ,n.ftSl-USl 

<039> ContKt Email Address - Em ;oil Address of person identified in data lin I! <030> deadaeloretto~el . eom 

<701> Residential local service Charge Effective Oate 

<702> Sincle State•wide Residential local Service Ch;orge 

-
<703> ~- ... ~ --- C<J1l 

f l/2013 I 
-

<hi> .. 
Resldent!Jilocal 

otb1~ 

St;ote Exchan&e (ILfC) SAC(C£TC) Rate Type Ser.lfceRate State Subscriber Une Charse 

-See att 3ched worksheet 
--

10/07/2013 

ch.h 

State Universal Service Fte 

FCC Form481 

OMB Control No 3()6()0'J86/0M8Control No. 3060..()819 
July 2013 

:bS> ~-~- <C> 

MandatOfy Extended Area 

Service Charp Total per line Ratennd Fee 

Page4 



REDACTED FOR PUBLIC INSPECTION -- CONFIDENTI AL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC 
DOCKET # 10- 90, 07-135, 05-337, 03-109 , CC DOCKET # 01-92, 96-45, GN DOCKET, 09- 51, WT DOCKET # 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

(710) Broadband Price Offerings 

Data Collection Form 

<010> Study lvea Code 

<015> Study lvea Name 

<020> Procram Ye ar 

<030> Contact Name - Person USAC should con txt reprding this data 

290$70 

J,ORSTTO TB~ CO 

2014 

Des<!a Hutehi ne 

<035> Contact Telephone Number - Number of person identified in da~J line <030> 931-8S3 · •3Sl 

<039> ContKt Email Address- Email Address of person identified In data line <030> desda9lorct totcl .com 

<711> """' " -o~,.. ,." ... .,.. b <b2> -

State Regulated 

State Exchance (ILEQ Residential Rate fees Total Rate and Fees 

-- Se ~attached 
'""" 

.1. --

100712013 

:dl> ----
Broadband Servia! -

Download Speed 
(Mbps) 

fCCform48l 

OMB Control Nn 30GG-0936/0MB Control No. 3060.()819 

Julv ZOB 

<d2> <d2> <:d3> ---· <d4~ <d4~ 

Usa,e Allowllnce 
Broadband Sentlce- Usace Allowance Action Taken When 
Upload~ (Mbps) (GB) Umit Rud1ed fRim 1 

PageS 

PageS 



REDACTED FOR PUBLIC INSPECTION -- CONFIDENTIAL FINANCIAL I NFORMATION SUBJECT TO PROTECTIVE ORDER I N WC 
DOCKET # 10-90, 07- 135 , 05-337, 03- 109, CC DOCKET # 01-92, 96-45 , GN DOCKET # 09-51, WT DOCKET # 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

Page6 

(800) Operating Companies 

Data Collection Form 

<010> Study Are11 Code 

<015> Study Area Name 

<020> Program Year 

290570 

LORI!TTO TEL CO 

2014 

<030> Contact Name- Person USAC should contm regarding this diltil oesda Huer.h ine 

<035> Contact Telephone Number- Number of person identified in data line <030> 931-853 - USl 

<039> Contact Email Address - Email Address of person identified ln data line <030> dendae lor ettotel. c0111 

<810> Report•n& Carrier 
Loret to Telephone Company. Inc. 

<811> Holdi~ Com~nv LTC Holding C~y. Inc 

<812> Operating Company LOr etto Te l ephone Company. Inc: 

----- -. ~ 1 ..• 
Affirliltes SAC 

,.... .L J 

-- Ut;;t;; C \LCl~l l t;;\..1 VlfVI n.,;: 

1M>712013 

I ICC~ 

--

FCCfOim481 

OMS Control No. 3060.{)986/0MB Control No. 3060~19 

July 2013 

<al• 

Doing llu$iness As Company or Brand Oeslptlon 

Page 6 

l 



REDACTED FOR PUBLIC INSPEC'l'lUN - 1.-Vl'lr.Lu..:. .. ... .... ..... ~ 4
- ··· · - ·- - ·--~·- - -- · __ _ _ 

DOCKET # 10- 901 07- 1351 05-3371 03- 1091 CC DOCKET # 01-921 96- 451 GN DOCKET # 09- 511 WT DOCKET # 10- 2081 

BEFORE COMMUNICATIONS COMMI SSION 

(800) Operating Companies rcc FO¥m 481 

Data Collection Form OMB Cont rol No. 3060.0086/0MB Control No. 3060.{)819 

July 2013 

<010> Study Area Code 290570 

<OlS> Study Area Name LOMBTro TBL CO 

<020> Program Year 2 014 

<030> Contact Name - Person USAC should contact regarding this data De~ llutchina 

<035> Contact Telephone Number- Number of person identified in data line <030> 931·8Sl•43Sl 

<039> Contact Email Address - Email Address of person identified in data line <030> deecia<itlor ettot.e l.c::OIII 

<810> Ree2rting Carrier 
Lor ett o Tel ephone Coepany. Inc. 

<811> Holding Company LTC Hold i ng C~y. Inc 

<812> Operatin& COmpany Loretto Tel ephone C~y. Inc 

- --· - - - -- - - -<813> ~aJ.> d2 <ah 

Affiliates SAC DolneBusiness As Company 01 Brand Deslcnat lon 

Loretto Telephone Com~any, Inc l90S70 Loretto Tel e c om 
Lo r etto Communi catioin Services, Inc Lore tto Telecom 

. -

1010712013 

I 



REDACTED FOR PUBLIC INSPECTION - CONFIDENTIAL F I NANCIAL I NFORMATION SUBJECT TO PHlll 't;CTl v ~ utwr:.~ ..Lt'\1 vv'-' 

DOCKET # 10-90, 07-135 , 05- 337, 03-109, CC DOCKET # 01- 92 , 96- 45, GN DOCKET # 09- 51 , WT DOCKET # 10- 208 , 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

FCC Form 481 

Page 7 

(900) Tribal lands Reporting 

Data Collection Form OMS Control No. 3060-0986/0MB Control No. 3060--0819 

July 2013 

<010> Study Area Code 290570 

<015> Study Area Name LOR£'M'O TGL CO 

<020> Program Year 2ou 

<030> 

<035> 

<039> 

<910> 

<920> 

Contact Name - Person USAC should contact regarding this data oesc:~<o Hucc lti"" 

Contact Telephone Number- Number of person identified in data line <030> 'n-as3-435l 

Contact Email Address- Email Address of person identified in data line <030> deoda~lorcttotel . eom 

Tribaltand(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for 
each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ 54.313(a)(9) includes: 

Select 

(Yes, No, 
NA) 

Name of Attached Document (.pdf) 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions; 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucensing requirements. 

~~: 

10107/2013 Page 7 



REDACTED FOR PUBLIC INSPECTION -- CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTI VE ORDER IN WC 
DOCKET # 10- 90, 07- 135, 05- 337, 03- 109, CC DOCKET # 01- 92 , 96- 45, GN DOCKET # 09- 51, WT DOCKET 10- 208, 
BEFORE THE FEDERAL COMMUNI CATIONS COMMISSSION 

(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G} 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

290S70 

LORt:ITO TEL CO 

2014 

D<!gda lh• t c llinu 

,ll-853-USI 

de...U.elor.,t totel . coca 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

PageS 

10/0712013 PageS 



REDACTED FOR PUBLIC INSPECTION - CONflU.t::N'l'lAL l''.LNANC.LAL .Ll\lrUKl'JJU .l.Ul'l uUCV J.:A .. .L .Lv rnv.a..w ........ ... •~ '-'•'~~.- -·· ··~ 

DOCKET # 10- 90, 07-135, 05-337, 03-109 1 CC DOCKET # 01- 92, 96- 56, GN ODKCET # 09-51 , WT DOCKET # 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

(1200) Terms and Condition for lifeline Customers 

lifeline 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should cont act regarding this data 

aos7o 

LORETI'O TEL CO 

2014 

Desda Rutchi n.• 

<035> Contact Telephone Number· Number of person identified in da_ta_ line_<030> 9l1·8S3·43Sl 

<039> Contact Email Address - Email Address of person identified in data line <030> deeda9lorettotel.eoca 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 
t.iCeUne Fona 481 PY 2014 

Name of attached document (.pdf) 

FCC Form 481 

OMB Control No. 3060-0986/0 MB Control No. 3060·0819 
July 2013 

Page9 

<1220> Unk to Public Website HTIP---------------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

S4.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice m 
telephony servke plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, ICZJ 

<1223> Additional charges for toll calls, and rates for each such plan. [bjl 

1010712013 Page9 



REDACTED FOR PUBLIC INSPECTI ON CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC 
DOCKET # 10- 90, 07-135, 05- 337,-o3-109 , CC DOCKET # 01-92 , 96- 45, GN DOCKET # 09-51, WT DOCKET # 10-2081 

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

ICC Form 481 

Page 10 

(2000) Price C<lp Carrier Additional Documentation 

Data Collection Form 

Including R(lte~oL_R~rn Carr~r_s_()jjifioted w1th Price Cop LOCDI txchonqe Comers 

OMB Lontrol N<>. 3CJ60.0986/0MB Control No. 306().()819 

July:1013 

<010> Study Area Code 2t05 70 

<015> Study Area Name t.OR.nTO TEL CO 

<020> Program Year 2014 

<030> Contact Name · Person USAC should contact regarding this data ~><'&d• Hurc:hiruJ 

<035> Contact Telel'honc Number· tju_f11~ of person identified in data line <030> U1·85l·'l51 

<039> Contact Email Address . Email Address of ~erson identified In data line <030> desdae!orettotel . eom 

CHECK the boxes below to note c:ompliance as 11 recipient of Incremental Connect America Phase I support, frozen Hlch Cost support, High Cost support to offset access charte reductions, and Connect America Phase 11 
support as set forth in 47 CFR t S4.313(b),(c),(d),(e) the Information reported on this form anclln the documents attad!ed below Is aa:ur.ote. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2D17> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlnc 
2nd Year Certification {47 CFR ~ 54.313(b){l)} 
3rd Year Certification (47 CFR § S4.313(b)(2)) 

Price Cap Car1'ier Recelvinc Frozen s..tpport Certification {47 CFR ~ S4.3U{a)) 
2D13 Frozen SYpport Certifiatlon 
2014 Frozen Support Certification 
201S Frozen Support Certification 
2016 and future Frozen Support Certifiation 

Price Cilp Carrier Connect Ameriot ICC Support {47 CFR § S4.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase 11 Reportinc {47 CFR t S4.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 
Please chedt the box to confirm thit the attached PDF, on line 2D2L 
contains the required information pursuant to§ 54.313 (eK31(ii). as a recipient 
of CAF Phase II support shall provide the number, names. and addresses of 
community anchor institutions to which began prOVidlnc access to broadband 
service in the preceding calendar year. 
Interim Progress Community Anchor Institutions Name of Attached Document Ustinc Required Information 

10/0712013 

E3 

~ 
lb:J 

~ 

Page 10 



REDACTED FOR PUBLIC INSPECTION CONFIDENTIAL FINANClAL J.Nl'Ut<f'IATl.Vl'l .::>ui:XJr:.\.-.J. .1.v "nv .. ~~ ..... ~ ~---·· - - · . . . 

DOCKET # 10-90 1 07-135, 05-337,103- 109, CC DOCKET # 01-92, 96-45 , GN DOCKET #09- 51, WT DOCKET # 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

(3000) Rate Of Return C~trler AddlllotOal Docum~nutfon 

om CoiiMlon rorm 

<Ol e-> SCudy Atu Code 2S05?0 

<015> SCudy - ·Nome !.ORl>TrO TEl. CO 

<020> ~Ynr 2014 

<030> Cotttx.t Name • Person USAC should contxt reprdiftc1hls c:btl Oesda Hutchins 
<035> CofttactT~ItphoneHumbe< • Humberof penon iclentifl<od In elm line <0)0"> 931·8S3·4l51 

<039> Cofttact£11\111Address • £rno1 Addtessol-i<kntlliedind~Jine<030"> de"!!&elore~~<~~~ l CO!Il 

FCC fe>IT'I 491 

OMe Control No. ~01.48 Coftlral No. 3060-01119 

Julv 2013 

CHECK 1M baxesbe4owtonote ~-Its,._. yu...,..lce ~ty!IIM(JIII.,..antto 47 CJ'A t 54.202(1)).,11. for,..,.awly held~ .....,.,.~e -lllefinandol.......,..,.. .-q-....,. f-In 47 
C7A t S4.1U(t)(2). 1 further emily lllot 1M..,......._ ~on thlsfonn -In tile~ ottad~M-11--. 

~ RfliO'l on 5 Ynr Jllen 

(3010) M~estone Cettlf•utlon (47 CFR § S4.313(1)(1Hi)) 
,,._ diKI< til is ...,. to confirm thAt tile 1tt.doel PDf • on line ~12. 

contaifts 1M .-quiml infonnatiof> _...,nt tot S4.313(1)(1Kii}. as a 
(~II) rtcl.,..,t of eN Phase II support sholl jWO\IIde the number. nomes, •nd 

addresses of c_,.,nity anchor inotltutioM to wlridt bee•• providinc 

-to btoMbaftd -In the prec .... calen<lorye ... 

(3012) Comrmlnilv Ancho< IMtitutlons (47 CfR f S4.313(f)(1)(ii)) 

(3013) 1> vour co.npany • Privately ""kl ROR Olrrior (47 CfR § S4.3U(I)(2)) 
(301.4) If yes. doesyO<If COft'lpally foltlhe RUS •nnuol report 

Please- tlleK booes toc:o<>f""'- the- PDf. on tine ~17, 
contlins the requftd infonNtlon put>uant tot S4.3U(I)(2) c:om.,r.ance 

"""'"'' 130151 
Eloctronic «»'~of th.V onnuol RUS reports (Operatinc ROI>O<t for 
T.............,lcotloft.s8.,._.,.) 
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fCC Form 481 Certification · Reporting carrier 
Data Collection form OMB Control t~o. 3060·0986/0MB Control No 3060.0S19 

Ju!v 2013 

<010> Stuc!y Area Code 
290~70 

<015> Study Area Name LORSTTO 'l'EL CO 

<020> Provam Year 2014 

<030> Contact Name · Person USAC should contact rgardina this data 

<035> Contact Telephone Number· Number of person identified in data nne <030> 9H·BSJ ·4351 

<039> Contact Email Address • EmaH Addreu of person i~ntiRed In data Une <030> dudaliloret totd. C¢111 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accur~cy of the Oata Reported for the Annual Reportlnc for CAF or U Recipients 

"rtlfy that lam an officer of the reportlna carrier; my responslbiAties Include ensurina the a"ura<y of the annual report Ina requirements for untverSII service support 
edptenu; and, to the best of my knowtedce, the Information reported on this form and In any attachments Is accurate. 

Name of Reportln& carrier: LOllE':"l'' TEl. CO 

Slanature of Authofiud Officer: CERTIFIED ONLI~p Date / CJ J§ //.,.) 
x--sf~ ., . / 

Printed name of Authorized Officer: ' ,, "' '·;_ -7 ~- ( /'' ' (. 

tnue or position of Authorl1ed Officer: 

Teleohone number of Authorized Officer: 

tudy Atu c~ of RePDrtlnc Cartier: 2 90~70 Filln& Due Date for tills form: 10/15/lOll 

Persons wiiiMiv ma\ln1 fa I~« st&tO!Mnt> on this form an be punished by nne cr fc,fo~ure under tl>e communlalions Act of 19~4, 47 u.s.c. §§ ~02, S03(l>). or n,. or Imprisonment 
und..- Title 11 of the United $tote> Code, 18 U.S.C. ~ 1001. 

10/0712013 P1Je12 
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PROTECTIVE ORDER IN WC DOCKET# 10-90, 07-135, 05-337, 03-109, CC DOCKET# 01-92, 96-45, GN 
DOCKET# 09-51, WT DOCKET# 10-208 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

Loretto Telephone Company Inc.'s demonstration of complying with applicable service 

quality standards and consumer protection rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers."2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis.3In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement."4 

Loretto Telephone Company, Inc. ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is subject to 

consumer protection obligations under state law. These obligations include, but are not limited 

to, the following: (1) filing a Local Exchange Tariff pursuant to the Rules of Tennessee 

Regulatory Authority, Chapter 1220-4-1-.03 and the Tennessee Code Annotated, Title 65, 

Chapter 5, Part 1, §65-5-1 02,which disclose rates, terms and conditions of service to customers; 

(2) adherence to state consumer protection requirements governing telephone providers which 

require implementation of Basic Utility Obligations in accordance with the Rules of Tennessee 

1Federai-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 17, 
2005) ("2005 ETC Order"). 
2/d at para. 28. 
3/d.The FCC noted that under the CTIA Consumer Code, wireless carriers agree to:"(!) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy."/d. at n. 71. 
4/d. at n. 72. 

1 



REDACTED - FOR PUBLIC INSPECTION CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO 
PROTECTIVE ORDER IN WC DOCKET# 10-90, 07-135,05-337, 03-109, CC DOCKET# 01-92,96-45, GN 
DOCKET# 09-51, WT DOCKET# 10-208 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 
Regulatory Authority, Chapter 1220-4-2-.29, Consumer Safeguards as identified in the Rules of 

Tennessee Regulatory Authority, Chapter 1220-4-2-.55, anti-slamming procedures as required in 

the Rules of Tennessee Regulatory Authority, Chapter 1220-4-2-.56;(3) truth-in-billing 

requirements in accordance with the Rules of Tennessee Regulatory Authority, Chapter 1220-4-

2-.58; and (4) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

2 



REDACTED- FOR PUBLIC INSPECTION - CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO 

PROTECTIVE ORDER IN WC DOCKET# 10-90, 07-135, 05-337, 03-109, CC DOCKET# 01-92, 96-45 GN 

DOCKET# 09-51, WT DOCKET# 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

Loretto Telephone Company Inc. 's Ability to Function in Emergency Situations 

Loretto Telephone Company, Inc. ("Company")hereby certifies that it is able to function 

in emergency situations as set forth in Code of Federal Regulations, Title 4 7, Part 54, Subpart C, 

§54.202(a)(2)1and Rules of the Tennessee Regulatory Authority, Chapter 1220-4-2.The 

Company's network is designed to remain functional in emergency situations without an external 

power source, is able to reroute traffic around damaged facilities, and is capable of managing 

traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). The 

Company can reroute traffic around damaged facilities. Changing call routing translations will 

also allow the Company to manage traffic spikes throughout its network, as emergency situations 

require. 

In accordance with the Rules of Tennessee Regulatory Authority, Chapter 1220-4-2, 

1220-4-2-.23 Emergency Operation, the Company's central offices have adequate provision for 

emergency power. Specifically, each central office building is supplied with standby generators 

and battery back-up that enable the central office to keep running until power is restored so long 

as fuel is available, or until system changes are made to reroute traffic. In addition, Company 

has an emergency operations plan and/or disaster recovery plan in place. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilit ies, and is capable of managing traffic spikes resulting from emergency situations." 
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" Loretto Telephone Company, Inc. does not offer any voice telephone 
service plans to Lifeline subscribers. The on ly voice telephony service 
plans offered to Lifel ine subscribers are the same plans that are 
generally available to the public. Our website, www.lorettotel.com, 
outlines the terms and conditions." 
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Loretto Telephone Company, Inc. 
136 S. Main St 

Loretto, TN 38469 

General Rules and Regulations 

Title Page 

Schedule of 

General Rules and Regulations 

Applying to the Intrastate 

Service and Facilities of the 

Loretto Telephone Company, Inc. 

in the 

State of Tennessee 
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GENERAL SUBSCRIBER SERVICE TARIFF 
A3.31 

3rd Revised SHEET 1 LORETTO TELEPHONE 
COMPANY, INC. 
TENNESSEE 

ISSUED: May 9, 2013 EFFECTIVE: June 1, 2013 

A3.31 Lifeline Assistance Program 

A3.31.1 General 

A. The Lifeline Assistance Program adopted by the Tennessee Regulatory 
Authority provides for a federal credit equal to $9.25. 

B. _The program is available only in conjunction with Residence Individual 
Line Service. The federal credits are applied to the local service bills for 
qualified residential recipients of Aid to Families with Dependent Children 
(AFDC), Supplemental Security Income (SS[), Food Stamps, or Medicaid, or 
have a total gross annual income that does not exceed 125% of the federal 
poverty income guidelines. 

A3.31.2 Applications and Regulations 

A. Guidelines for implementation of this program are as follows: 

I . Certification Procedures 
All applications for this service will be verified with the state agency 
responsible for administration of the programs mentioned preceding. 

2. Processing Procedures 
The Company will process all applications and apply the appropriate credit 
on the subscriber's monthly bill. A secondary service charge is not applicable 
for existing customers subscribing to Lifeline. 

3. Verification Procedures 
The eligible recipient wi ll present the Company with a certificate from the 
agency providing the above mentioned program. The Company will 
reconcile and confirm eligibility on a periodic basis by providing the agency 
involved with a list of all credit recipients. The credit will be discontinued on the 
bill following written notification to the subscriber of ineligibi lity. The ineligible 
subscriber's service will be converted to flat rate unless otherwise requested by 
the customer. 

(C) 

(C) 

NOTE (1): The Dial Tone Line and Subscriber Line Charge monthly rate discounts will be 
reduced to the extent that application of the full discount would not result in rates 
that are less than zero. 
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GENERAL SUBSCRIBER SERVICE TARIFF 
A3.31 

LORETTO TELEPHONE 
COMPANY, INC. 
TENNESSEE 

ISSUED: May 9, 2013 

A3.31.3 Rates and Charges 

I . Lifeline Residence Individual Line Service 

(a) Per line (1) 
(maximum of one line per eligible subscriber) 

2. No customer deposit is required from a Lifeline customer 
if optional toll blocking is added to the customer's line at no 
charge. 

3rd Revised SHEET 2 

EFFECTIVE: June 1, 2013 

Monthly 
Rate 

$12.10 (C) 

Note (1): The monthly rate is the monthly residential flat rate plus the Interstate Subscriber Line charge 
(minus the dollar amount of the Federal credits.) 
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GENERAL SUBSCRIBER SERVICE TARIFF 
PART III 

LORETTO TELEPHONE 
COMPANY, INC. 
TENNESSEE 

ISSUED: May 9, 2013 

17'h Revised Sheet 3 

EFFECTIVE: June 1, 2013 

ETHRIDGE, FIVE POINTS, LEOMA, LORETTO, ST. JOSEPH EXCHANGES 

1. General 

A. The rates quoted in this tariff are subject to orders entered in applicable 
cases by the Tennessee Regulatory Authority and in case of 
conflict the rates specifically approved by the commission shall cover. 
Unless otherwise specified, these rates are for periods of one month 
and are payable monthly in advance. They entitle the customer to exchange telephone service within 
the Ethridge, Five Points, Leoma, Loretto, and St. Joseph exchanges. 

B. The rates quoted herein also entitle the subscribers of Loretto Telephone 
Company, Inc. to call without additional charge any of the exchanges 
of Loretto Telephone Company, Inc. and the exchanges of Lawrenceburg 
and Summertown, Tennessee of BellSouth Telecommunications, Inc. 

Class of 
Service 

Business 1 Party 
Property Tax Relief Bill 
Tariff Rate of Basic Business 1 Party 
Residence 1 Party 

Service 
Rate 

$31.95 
0.00 
0.00 

14.85 

No Extra Line Mileage or Zone Charges apply in these Exchanges. 


